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M I S S I O N  S T A T E M E N T  
The International Telecommunication Professionals Exchange is an international end users’ 
educational forum providing a unique users’ group environment focusing on innovative and 
emerging hosted/managed and standalone voice and data network solutions. 
 
P U R P O S E  
The ITPX is a not-for-profit organization, administered by end users whose primary focus is 
education through the Annual Conference and Trade Show.  ITPX brings together, through the 
Annual Conference and Trade Show, an intimate, strategic, cohesive community comprised of 
decision makers, end users, influencers, planners, and implementers.  We offer awareness of new 
and existing products, services, and solutions, opportunities for networking and needs assessment 
supported by the industry’s leading telecommunication service providers, manufacturers, vendors 
and subject matter experts. 
 
B E N E F I T S  
� Provides a global forum to educate, develop, and inform members in all areas of 

telecommunications with specific emphasis on hosted/managed and standalone network 
solutions (i.e. Hosted Centrex IP, IP PBX, IP Telephony, Legacy Centrex and Multi Protocol 
Layered Switching-MPLS). 

� Provides dedicated time to meet with service providers, manufacturers, and vendors offering 
solutions, products, and services in an intimate Trade Show setting. 

� Promotes the mutual exchange of information, ideas, and experiences amongst a community 
of members with shared interests. 

� Learn how to use next generation hosted/managed and standalone VoIP solutions, 
messaging, contact center, telemanagement, wireless, legacy Centrex, and other 
telecommunication services to the fullest advantage through networking with peers and 
attending educational sessions at the annual conference. 

� Influence the provision and development of telecommunication services and express your 
opinions and concerns through open dialogue, panel discussions and relationships with end 
users, switch manufacturers, service providers, and vendors. 

� Educational opportunities through access to current information on products, solutions, 
enabling technologies, white papers, past presentations, and live Subject Matter Experts via 
the annual conference and the ITPX and affiliated websites. 
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G O A L  
The ITPX provides educational opportunities that cover all possible telecommunication solutions.  
We realize that in today’s complex Telecommunications Marketplace, there are now a variety of 
ways in which services and equipment can be combined to provide the absolute best 
telecommunication solution.  Our end goal is not only to provide you with information that will allow 
you to incorporate the absolute best solution(s) into your employer’s and/or customer’s enterprise, 
but to also ensure that you too can become the absolute best telecommunications professional.  
 
The ITPX is committed to technology growth and bringing new and evolving technology and 
information about multiple solution opportunities to the Annual Conference and Trade show.  
 
A N N U A L  C O N F E R E N C E  
This annual educational conference brings together decision makers, end user influencers, 
implementers, manufacturers, service providers, vendors, consultants and other industry experts.  
Opportunities exist to network with Telecommunication Industry Professionals; learn about the 
latest telecommunication solutions/developments through breakout and plenary sessions and to 
view innovative and leading edge technology in the Exhibits area.    
 
The ITPX conference offers a cost effective learning experience.  As a not-for-profit organization, 
the ITPX is able to keep conference registration fees reasonable. 
 
Who should attend? 
� Telecommunication and Network Directors, Managers, Supervisors, Analysts 
� Consultants 
� Call Center Managers, Analysts 
� End User Customers 
� Service Provider Employees 
 
Who should exhibit? 
� Central Office Service and Equipment Providers 
� VoIP Service and Equipment Providers 
� IP PBX Manufacturers and Providers 
� Wireless Service and Equipment Providers 
� Manufacturers and Vendors of Telephony or Data products 
� Manufacturers and Vendors of Telemanagement, Contact Center, and Messaging Solutions 
 

M E M B E R S  
The ITPX has international members from the continental United States, Canada, Mexico, Europe 
and Japan.  Membership is complimentary and open to all end users of telephony 
services/equipment and all providers, manufacturers, vendors and consultants of telephony related 
service and equipment.  The ITPX offers two (2) levels of membership:  End User and Industry 
Professional. 
 
End User Members are Telecommunication Professionals (voice and data) who represent 
companies from both the public and private sectors.  End users can be employees of companies 
that provide telecommunication services or equipment on the condition their participation is solely 
end user related.   
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Industry Professional Members are professionals who represent companies that provide, 
manufacture and/or consult on telecommunication related services and equipment.   
 

S P O N S O R S H I P  O P P O R T U N I T I E S  
The ITPX offers sponsorship opportunities to companies that provide and/or manufacture 
telecommunication related services and equipment.  Sponsorship opportunities exist to provide 
vendors an active, integrated way to participate with the ITPX end-user membership community 
while providing recognition, conference visibility and advertising opportunities to our major 
sponsors.  The ITPX offers three (3) levels of sponsorship: Silver, Gold and Platinum. 
 
B O A R D  O F  D I R E C T O R S  
PRESIDENT 
Joan Moyer 
 
SECRETARY/TREASURER  
Jacquelyn Smiley 
 
VICE PRESIDENT - VENDOR RELATIONS 
Vinny Montano 
 
DIRECTOR - WEBSITE MANAGEMENT 
Cindy Cullen 
 
ASSOCIATE DIRECTOR 
Cleveland Beverage 
 
ASSOCIATE DIRECTOR 
Mark Bryant 
 
ASSOCIATE DIRECTOR 
Tim Kenyon 
 
ASSOCIATE DIRECTOR 
Kelley McGowan 
 
EXHIBIT HALL COORDINATOR 
Kathy Phillippi 
 
BUSINESS MANAGER 
Carol Ford 
 
MEETING PLANNER 
AIC Meetings 
 
FURTHER INFORMATION 
Visit our website: www.itpx.org  
Contact us by Email:  businessoffice@itpx.org 
Contact us by Telephone:  1-888-367-4879 
 


